cloudkeeda Q

cloudkeeda

Microsoft 365

Azure CERTIFIED
MESSAGING
ADMINISTRATOR

Study Guide s

MS-203 Microsoft 365 Messaging
Administrator Associate Exam Study Guide

June 14, 2023 by Sonali Jain

urse
% off Courses o

Yr v v v v 5/5- (21 votes)

Are you interested in pursuing a career in Microsoft 365 messaging
administration? If yes, then the MS-203 certification is perfect for you. This
certification validates your expertise in configuring, managing, and
monitoring Microsoft 365 messaging services, including Exchange Online,
Exchange Server, and related technologies.

In this article, we will discuss in detail the various aspects of the MS-203
certification, including the certification overview, prerequisites, exam
retake policy, benefits, and much more.
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MS-203 Certification Overview?

The MS-203 certification is designed for messaging administrators who
manage messaging infrastructure on Microsoft 365. The certification
validates the candidate’s ability to deploy, manage, and monitor
messaging infrastructure, permissions, client access, mail protection, and
compliance.

The MS 203 exam tests the candidate’s knowledge and skills in
configuring, managing, and troubleshooting mail flow, recipients, and
permissions. Additionally, it assesses their expertise in planning and
implementing mail protection, messaging hygiene, and compliance
solutions.



Are you new to Azure Cloud? Do check out our blog post on the Microsoft
Certification Roadmap and choose the best certification for you.

Take your MS-203: Microsoft 365 Messaging exam readiness to the next

level with this top-notch practice test. Enroll Now and elevate your
chances of passing!

Enroll Now

Who is Microsoft 365 Messaging Administrator
Associate?

The Microsoft 365 Messaging Administrator Associate is a professional
who specializes in managing and maintaining the messaging infrastructure
of organizations using Microsoft 365. This role is responsible for ensuring
the smooth operation and effective communication within an organization
by utilizing various messaging technologies offered by Microsoft 365.

As a Messaging Administrator Associate, one must possess a deep
understanding of Microsoft Exchange Online, which is the core messaging
platform within Microsoft 365. This includes configuring and managing
mail flow, mailbox permissions, distribution groups, and public folders.

Additionally, the Messaging Administrator Associate is proficient in
managing and troubleshooting Exchange Online Protection (EOP), which
provides advanced security and threat protection for email messages.
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They are responsible for configuring policies, filtering spam, and
addressing any issues related to email security and compliance.

Also Read: AZ-104 Exam Study Guide

Who This Certification Is For?

The MS-203 certification is designed for individuals who want to become
messaging administrators. Also, this certification is for individuals who to
want validate their expertise in managing messaging services in a
Microsoft 365 environment. This certification is perfect for:

Messaging administrators
IT professionals

System administrators
Network administrators
Messaging engineers

Also Check: RR;203.Exam.StudyaGuide

Why MS-203 Certification

The MS-203 certification is highly valued by messaging administrators
who work with Microsoft 365 messaging solutions. Here are some reasons
why this certification is worth considering:

1. Validates expertise: The MS 203 certification validates messaging
administrators’ skills and knowledge of managing messaging
environments, including Exchange Online, Exchange Server, and hybrid
environments.

2. Enhances credibility: With the MS-203 certification, messaging
administrators can demonstrate their expertise in messaging solutions,
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which can enhance their credibility and reputation in the industry.

3. Career advancement: Earning the MS203 certification can lead to new
job opportunities, promotions, and increased earning potential.

4. Knowledge gain: Preparing for the MS 203 certification exam involves
gaining knowledge and practical skills that can be applied to real-world
messaging environments.

5. Industry recognition: The MS-203 certification is recognized and
respected by industry professionals. And it can provide messaging

administrators with a competitive advantage in the job market.

Check Out: RR100.Exam.StudyeGuide

Benefits of MS203 Certiication

Earning the MS 203 certification can provide messaging administrators

with a variety of benefits, including:

1. Validation of skills and knowledge: The MS-203 certification
validates messaging administrators’ skills and knowledge of managing
messaging environments, including Exchange Online, Exchange Server,
and hybrid environments.

2. Increased credibility and reputation: The MS203 certification
demonstrates messaging administrators’ expertise in messaging solutions,

which can enhance their credibility and reputation in the industry.

3. Career advancement: The MS 203 certification can open up new job
opportunities, promotions, and increased earning potential.

4. Practical skills: Preparing for the MS-203 certification exam involves
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gaining knowledge and practical skills that can be applied to real-world

messaging environments.

5. Industry recognition: The MS 203 certification is recognized and
respected by industry professionals and can provide messaging

administrators with a competitive advantage in the job market.

6. Keeping up with technology: The MS203 certification requires
candidates to stay up-to-date with the latest Microsoft 365 messaging
technologies, ensuring that messaging administrators remain
knowledgeable and relevant in their field.

Also Check: DP-300 Exam Study Guide

MS-203 Exam Details

Exam Name

MS-203: Microsoft 365

Messaging Exam

Exam Fee

$165

Exam Validity

1 Year

Total Questions

40-60 Questions

Passing Marks

700

Exam Duration

180 Minutes

Exam Languages

English, Japanese, Chinese (Simplified), Korean, German, French,
Spanish, Portuguese (Brazil), Chinese (Traditional), Italian

Exam Type

Multiple-choice and Multiple response questions
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MS-203 Exam Skills Measured

Manage Microsoft Exchange Online settings and resources 40-45%
Plan and manage the mail transport architecture 25-30%
Secure the messaging environment 25-30%

How to Register for MS-203 Certification Exam

You can register for the Microsoft 365 Messaging Administrator Associate

Exam (MS-203) by going to the OfficialMiciosoft Page.

Schedule exam

Exam MS-203: Microsoft 365 Messaging United States v
Languages: English, Japanese, Chinese (Simplified), Korean, German, French, Spanish, $1ﬁ5 usD*

Portuguese (Brazil), Chinese (Traditional), Italian

Retirement date: none Price based on the country or
This exam measures your ability to accomplish the following technical tasks: manage ;Eﬁz::d“h“ the exam s

Microsoft Exchange Online settings and resources; plan and manage the mail transport
architecture; and secure the messaging environment.

Measurelp practice test for Microsoft 365 Messaging
All objectives of the exam are covered in depth so you'll be ready for any question on the exam.

Prerequisite for MS-203 Certification

To obtain the MS 203 certification, you must have a solid understanding of
messaging services and related technologies in a Microsoft 365
environment. Additionally, you must have experience in configuring,
deploying, and managing Exchange Server and Exchange Online.
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MS-203 Exam Study Guide

Manage Microsoft Exchange Online settings and resources (40-45%)

 Manage organizational and client access settings in Exchange
Online

 Manage recipients and resources

 Manage Exchange hybrid settings and migration

Plan and manage the mail transport architecture (25-30%)

 Manage and secure mail flow
e Troubleshoot mail flow

Secure the messaging environment (25-30%)

e Manage role-based permissions in Exchange Online
e Secure messages by using Microsoft 365 Defender
 Manage compliance

MS-203 Exam Retake Policy

If you fail the MS-203 certification exam, you can retake it after 24 hours.
However, if you fail the exam three times, you must wait 14 days before
retaking it. After the fourth attempt, you must wait for 30 days before
retaking the exam.

Conclusion

In conclusion, the MS 203 certification is an essential step for anyone who
wishes to become a Microsoft 365 messaging administrator associate. It
offers numerous benefits, such as higher salaries, better job opportunities,
and increased professional recognition. To achieve this certification,



candidates must meet the prerequisites and pass the MS-203 exam. It’s
important to note the exam retake policy and ensure proper preparation to
increase the chances of success.

The MS203 certification is suitable for IT professionals, system
administrators, and those interested in a career in messaging
administration. With this certification, individuals can improve their
knowledge and skills in managing messaging infrastructure in a Microsoft
365 environment.

Q1. Is MS-203 worth it?

Yes, MS 203 can be worth it depending on your career goals and job
requirements. Obtaining the Microsoft 365 Messaging certification can
enhance your job prospects and help advance your career in managing

and administering Microsoft 365 messaging environments.

MS 203 certification is valid for two years from the date of issue.

The MS203 exam lasts for 150 minutes.

Q2. How long is MS-203 valid?

Q3. How long is the MS-203 exam?

Q4. How many questions are on the MS-203 exam?

The MS203 exam consists of 40-60 questions.

Q5. What is the passing score for the MS-203 exam?
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To pass the MS 203 exam, you need to score at least 700 points out of a
maximum of 1000.

Q6. How much does it cost to take the MS-203 exam?

The cost of the MS 203 exam varies by location and currency. Please visit
the official Microsoft website for the latest pricing information.
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